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Person What Were They Feeling?  Why Did They Feel  
This Way  

What Did They Do/Say?  
What Happened As a 

Result? 

What Could They Have 
Said/Done To Be More 

Effective? 
Jimmy 

 
 
 

 

    

Lois 
 
 
 
 

 

    

Willy’s 
Mother 
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Ms. 
Fernandez 
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